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A
accenting, 26
See also functions of non-verbal
L

C
channel, 4
See also elements of communication
communication, 2
elements, 3-4
functions, 3
communicative competence, 59
grammatical competence, 59
sociolinguistic competence, 59
strategic competence, 60
communicative strategy, 60
complementing, 26
See also functions of non-verbal
communication
components of language, 21
phonological component, 21
regulative component, 21
semantic component, 21
syntactic component, 21
context, 3
See also elements of communication
cultural context, 3
historical context, 3
physical context, 3
psychological context, 3
social context, 3

contradicting, 26
See also functions of non-verbal
fbs

control, 8
See also functions of communication

D

demographic information, 67
See also audience analysis

dialect, 22

E
emotional expression, 9

See also functions of communication
entertaining speech, 94
extemporaneous speech, 105-106

F
feedback. 4
See also elements of communication

H
haptics, 28

See also types of non-verbal communication

1
informative speech, 92-93
information, 8
See also functions of communication
intercultural communication, 32
barriers, 35-36

126  Unit 1 < Understanding Communication




~=rd INDATINN 55

K participant, 3
kinesics, 26 See also elements of communication
Sadmtypesofnon-verbalmmmxmiaﬁon personal appeal, 94
language, 20 personal appearance, 29-30
See also types of non-verbal
L communication
proxemics, 28-29
M See also types of non-verbal
manuscript speech, 103-104 communication
memorized speech, 104-105 psychological appeal, 93
message, 4 psychological information, 67
See also elements of communication See also audience analysis
models of communication, 12-15
Aristotle’s speaker-centered model, 12 R
Interactive Communication Model, 14 regulating, 26
Linear Communication Model, 14 See also functions of non-verbal
Schramm’s Model of Communication, 13 communication
Source-Message-Channel-Receiver repair, 61
Model, 12 repeating, 26
Transactional Model of Communication, See also functions of non-verbal
15 communication
motivation, 8 restriction, 60
See also functions of communication 5
N schema, 15
noise, 4 situational information, 66-67
See also elements of communication See also audience analysis
external noise, 4 social interaction, 8 -
internal noise, 4 See also functions of communication
semantic noise, 4 speech acts, 55
nomination, 60 tlocutionary act, 56
non-verbal communication, 25-32 locutionary act, 56
characteristics, 25-26 perlocutionary act, 56
functions, 26 speech contexts, 42
types, 26-32 dyad, 42
interpersonal communication, 42
P intrapersonal commnmcmon:ﬂ
paralanguage, 28 public commnmcangn,@ ML Ty I
See also types of non-verbal small group mmm%ﬂf BN
communication speech delivery, 83;35 SO0 Pt
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speech style, 48
casual style, 49
consultative style, 49
formal style, 49
frozen style, 48
intimate style, 49

speech writing process, 66-76
audience analysis, 66-67
choosing a topic, 67-68
getting information, 68-69
outlining, 69-73
wrniting the speech, 74-76

substituting, 26
See also functions of non-verbal
communication

T
topic control, 60-61

topic shifting, 61

termination, 61

turn-taking, 60

Vv
verbal communication, 20




